J- L
—"’f'ﬁl" 19-:-»

-
-

=

The Intelligent Enterprise

Dusan Radosevic, SAP West Balkans

PUBLIC

THE BEST RUN w



The Digital Erais evolving into The Intelligence Era

Mainframe & PCs
1960s — 1980s

p

Client Server & Internet

1990s - 2000s

50

Cloud, Mobile & Big Data

2000s - 2010s

2010s - 2020s

ENABLING TECHNOLOGIES
Transistors & silicon revolution
Large scale Mainframe Computing
adoption
Emergence of PC’s
Plant floor automation

CUSTOMER VALUE CREATION

Industrial Automation

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Widespread PC adoption
Broadband Internet

ERP and business process technologies

Business Process

Automation

Mobile & Smartphone ubiquity
Cloud Computing

Social Networks

Big Data
Digital Transformation

Machine Learning & Artificial
Intelligence
IoT & Distributed computing
Blockchain

Intelligent Enterprise



Intelligent Enterprises elevate employees to focus on higher-value tasks

Productivity 4 Industrial Automation Business Process Automation Digital Transformation

Intelligent Enterprises
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Repetitive Tasks

v

Automation

v

1960s — 1980s 1990s - 2000s 2000s - 2010s 2010s - 2020s Time
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Businesses face new challenges amidst digital disruption

“How do I fund innovation for tomorrow
while still running today’s business and
delivering profitable growth?”

- CEO, CFO

“How can I draw more actionable insights
from my enterprise data to help my business
partners react faster to new opportunities?”

- CIO
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“How do we better understand what our
consumers really want and how do we deliver

the best experience for them?”

- CMO, CRO, Head of Sales

“How can we use our data create an engaging
employee experience across all groups of

employees?”

- CHRO



The Intelligent Enterprise Accelerates Value Creation

Capabilities Outcomes
Visibility Do more with less and
1
the ability to collect and connect data that was previously siloed empower employees
W and recognize unseen patterns * through process automation and freeing up people to do more
meaningful work
Focus Deliver best-in-class

customer experience
the ability to simulate the impact of potential options and direct P
P P P

2
C

scarce resources to the areas of maximum impact by anticipating and proactively responding to end-customer needs

Agility @ Invent new business models and revenue streams
"

the ability to respond faster to changes in the marketplace or the V by monetizing data-driven capabilities and applying core competencies

business and pivot business processes towards the right customer in new ways

outcomes
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The Intelligent Enterprise Framework
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4 Network & Spend

Intelligent Suite

Digital Platform

Intelligent Technologies




SAP is uniquely positioned to deliver the Intelligent Enterprise

_AP Integration End-to-End
Across the processes that

matter most to your business

Industry Expertise
To help make sense of your data

in the context of your business.

Intelligence Embedded

! Directly into core solutions as

! | part of our standard roadmap
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Contact information: dusan.radosevic@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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